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The Mission of LSED

It is the mission of Legal Services for the Elderly, Disabled or Disadvantaged of Western New York to improve the quality of life for elderly, disabled and low-income persons in Western New York. We do so through the provision of free civil legal services, primarily to individuals age sixty and over as defined by the federal Older Americans Act, but also to younger disabled and low-income individuals, as funding permits. Our primary goal is to use the legal system to assure that our clients may live independently and with dignity.

Here are just a few of the numerous cases handled by LSED last year:

We got a call from the son of Mrs. H., a 90 year-old resident of Buffalo.  His mother went into the hospital for a short stay, during which time she was convinced by her 2 other children to go to a short term rehabilitation following the hospital stay.  While there, those children gave up her subsidized senior apartment and sold all her belongings.  When she told her family she wanted to return home, she was told she could not do so.  We advocated with the hospital and Medicaid home care to get her discharged.  We also were able to get the landlord to give her back the apartment that her children had relinquished.  She is now home, back with her friends and doing well.  She is doing so well that she was able to appear at the Senate hearings in Buffalo to testify and show her support of civil legal services for seniors.

Mrs. W. is 72 years old and lives in subsidized housing in Buffalo.  Her health is so poor that she relies on her oxygen tank to breathe and the help of her family and/or an aide to assist her with everyday tasks.  Mrs. W. received a notice from Medical Transportation indicating that she was approved for wheelchair transportation.  However, she was no longer permitted to see her primary doctor.  The reason for the change was that the doctor had just relocated to Cheektowaga — a few miles away from the old office, which put him outside of the “Common Medical Marketing Area.”  We successfully represented her at a fair hearing.   Mrs. W. can now continue to see the doctor who has treated her for over a decade. 

Mrs. D., an 89-year-old woman who resides in an assisted living facility, received a denial notice from the Social Security Administration (SSA) indicating she was not entitled to Supplemental Security Income (SSI).  Our client had received SSI, but her adult child failed to recertify her for benefits and she was terminated.  The assisted living facility threatened to evict her, because without SSI, she did not have sufficient income to pay for her room and board.  LSED advocated on her behalf and the client received a back payment of $9,520.00.  With this payment she paid the rent due and the eviction was prevented.

Mr. H. is an African-American senior living in Jamestown, New York.  He had a sub-prime loan which was in foreclosure after missing only one payment.  He worked out a deal with the lender, but the contract was never sent to him.  They instituted another foreclosure in 2009, which brought him to us. The bank tried to move to sell the home and we filed an Order to Show Cause seeking to vacate the judgment.  The Judge dismissed the action based on our arguments that the bank lacked standing and a previous foreclosure action seeking the same relief was still pending.
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