From the Executive Director…
2007 has been a year of exciting new collaborations for our organization.    This year, we decided to combine forces with the Bar Association of Erie County and hold a single golf tournament developed by both the Bar Association of Erie County and Legal Services for the Elderly, Disabled or Disadvantaged of Western New York, Inc.  Negotiations and planning took much of 2007, with a committee from both organizations working together to organize a single event.  The new combined tournament will be held on Monday June 30, 2008 at the Brookfield County Club in Clarence.  This is a great opportunity for collegiality for Bar Association members, and also an important fundraising opportunity for our organization. 

Another new development is our recent move into the Main–Seneca Building owned by local attorney and friend of the agency, David Sweet.  During our almost 30 year history, we have periodically considered the idea of sharing space with the other legal service providers in our area.  The Buffalo area has five separate legal services providers, catering to different demographics and client needs in Western New York.  In the past, individuals looking for assistance from one of the providers might have gone to go to three or four different buildings to find the correct agency.    

I am happy to report that with the assistance of the United Way of Buffalo & Erie County and the Interest on Lawyers Account (IOLA), all five local legal services projects have co-located to the same building.  The co-location is more efficient for clients and will enable us to jointly purchase supplies and services and share some large conference room spaces.  We already have identified duplicate library books that are no longer needed with a shared library.  Most importantly however, are the expected benefits to our clients.  Our staffs now have daily interaction which we expect to result in more collaboration and new initiatives to better serve the low income and elderly population in Western New York.







Karen L. Nicolson, Executive Director

The Mission of LSEDtc "The Mission of LSED"

It is the mission of Legal Services for the Elderly, Disabled or Disadvantaged of Western New York, Inc. (LSED) to improve the quality of life for low income, elderly and disabled persons in Western New York through the provision of free civil legal services.   Our primary goal is to use the legal system to assure that our clients may live independently and with dignity.

Overview of Servicestc "Overview of Services"
LSED is a not-for-profit human service agency incorporated in 1978 to provide specialized, free civil legal services to elderly people in the community of Western New York.  Currently we contract with the Departments of Senior Services in the following counties: Erie, Cattaraugus, Chautauqua, Allegany, and the Seneca Nation of Indians.   In Genesee and Niagara Counties we contract with the Department of Social Services to handle Medicare appeals for disabled Medicaid recipients of any age directly referred through the Departments of Social Services in those counties.  In 2007, to respond to the current mortgage foreclosure crisis, we expanded our mortgage foreclosure prevention project which previously had focused on the City of Buffalo and Erie County.  In partnership with our colleagues at the Legal Aid Bureau, the Western New York Law Center and the Erie County Bar Association’s Volunteer Lawyers Project, we now handle referrals from the additional counties of Niagara, Genesee, Chautauqua, Cattaraugus, Orleans, and Wyoming.  Finally, in 2004, we formed a pooled supplemental needs trust with People Inc. and Key Bank to provide trustee services to disabled persons receiving public benefits. 

Through our health care program, we seek to ensure access to adequate health care by handling appeals and questions regarding Medicaid, Medicare, prescription drug coverage, private health insurance, home health care, long term care insurance and patients’ rights.  Health care issues continue to be a major area of concern for seniors; over the last few years in particular due to the significant changes to the federal Medicare program.  
The goal of our housing program is to help our clients avoid homelessness by defending them in evictions, tax and mortgage foreclosure proceedings and predatory lending schemes.  We also represent elderly homeowners in the City of Buffalo faced with housing code violations and assist those clients in obtaining grant money to make the necessary repairs.  Many seniors are long-term city residents and, by helping them remain in the community, we also ensure the stability and character of local neighborhoods. Our Mortgage Foreclosure Prevention Project is a joint program with the Legal Aid Bureau of Buffalo, Homefront, The Western New York Law Center and several HUD-certified counseling agencies.  The project has a single point of entry for city residents facing mortgage foreclosure utilizing the resources of Homefront, a community development agency incorporated to develop and implement equitable, sustainable and efficient strategies for community development and revitalization in the Greater Buffalo Community.
Pursuant to the Older Americans Act, we can provide defense counsel to individuals who are the subject of proceedings pursuant to Article 81 of the Mental Hygiene Law.  We also draft advance directives for our clients, both powers of attorney and health care proxies. It is our hope that by promoting the use of advance directives, we can reduce the burden on our courts and community caused by the commencement of guardianship proceedings.   In 2007, through a grant with the US Department of Justice’s Office of Violence against Women, we joined forces with the Unified Court System, Crisis Services, County Protective Services, Buffalo City Police and the Erie County Sheriffs to train local law enforcement on elder abuse.    
We handle issues of income maintenance and some consumer matters with the goal of increasing the self-sufficiency of our clients.  We remove illegal liens on Social Security accounts, handle utility shut-offs and represent clients in appealing adverse decisions in the areas of Social Security retirement, non-disability SSI and Veterans’ benefits.  We also handle bankruptcy matters for qualified clients who are in danger of losing their homes.
In 2001 we began a Grandparents’ Rights Program (renamed the Relative Rights’ Project) through a partnership with the Erie County Department of Senior Services.  The goal of this program is to provide support to seniors caring for minor children.  A secondary goal is to preserve intact families and keep children out of the foster care system.  The project is funded by Erie County with a federal grant through Title III-E of the Older Americans Act.   Older relative caregivers can get assistance with custody and adoption of their minor family members and can also obtain help with issues involving the child’s (and their own) public benefits.  

Clients Served tc "Clients Served " \l 2
Buffalo is the second poorest large city in the country.  According to the 2000 census although Western New York is generally losing population, as the baby boomers age, the percentage of seniors will actually increase.  Erie County estimates that by 2015 there will be a 73.8% increase in the number of seniors age 85 and older as compared to 1990 and that almost 1 in 4 residents will be sixty or older. www.erie.gov./dept/seniorservices.   As the number and percentage of seniors increase in all counties of Western New York, there will be an increased need for our services to advocate for clients, many of whom will have lost family support as younger people leave the area.  The problem was highlighted by a September 5, 2007 article in the Buffalo News:
“As the baby boom turns into the elder boom in the coming years, economically struggling areas like the Buffalo Niagara region are likely to face a squeeze providing needed services for their swelling core of older residents, a new study said Tuesday.  The report, from the Federal Reserve Bank of New York’s Buffalo branch said upstate New York’s high concentration of older adults will spur increased demand for senior-related services and affordable housing at a time when governments and nonprofit groups are strapped for cash...  “This is going to be an increasingly important issue for us” said Richard Deitz, the Federal Reserve branch’s senior economist, who wrote the report with former Fed economist Ramon Garcia.  They are going to be seeking more money in the context of tighter budgets and fiscal distress” Deitz said.  ‘The demand for services and infrastructure tends to be greatest in those parts of upstate New York that are already experiencing fiscal stress because of rising expenditures and eroding tax bases.”
This year LSED closed 998 cases, providing assistance to 1,327 Western New Yorkers. Based upon the information from our closed cases, it is possible to get a picture of our client population.  The typical client in 2007 was more likely to be female (61%), and disabled (55%).  Forty-three percent of our clients identified themselves as belonging to a minority group.  As our local population ages, our client base does as well: 56% of our clients were age 75 or older in 2007.  Although the Older Americans Act prohibits us from having a strict income test for eligibility, we target economically and socially disadvantaged individuals.
As required by the Older Americans Act, every client receives a survey at the close of his or her case.  An impressive  95 % of our clients are either very satisfied or satisfied by our services and staff.    The following comments are typical:

 “I can’t stress enough how valuable your program is to those of us trying to protect our grandchildren.  Please keep up the great work you do”.

“I am very thankful that you offer services for the elderly and as an older person, we need representatives because lots of people try overlooking the elderly in hard times.”

“I suggest that the great work that’s being done there be kept up.  The help I received from Mr. Tom Hayduk was a blessing from God”.
Funding tc "Funding " \l 4
LSED receives significant funding through the federal Older Americans Act, which is distributed to the New York State Office for the Aging and finally to the county Departments of Senior Services.  LSED contracts with several Western New York counties in the proportions illustrated in the attached graph.  Our single largest funder is the Erie County Department of Senior Services. 

In 2007, LSED received another grant from the Interest on Lawyers Account (IOLA) in the amount of $110,000.00.  The IOLA fund was established to receive the interest earned by funds held in client accounts by attorneys.  Although the interest on individual accounts is negligible, when pooled in an IOLA account, the income is sufficient to benefit needy persons. The IOLA fund was our second largest funding source in 2007. This source of revenue supplemented our governmental contracts, allowing us to serve many more clients than would otherwise have been possible.  IOLA provides critical support for our outreach programs to Hispanic and African-American elderly. 

Our local New York State Assembly Members and Senators have been instrumental this year in obtaining continued funding for our program.  We have been fortunate to receive local initiative funding from the Assembly Majority Democrats and Senate Majority Republicans, as well as a small budget line for civil legal services.  

We are fortunate to have the support of the local foundation community and the United Way.   In addition to the United Way Donor Designation Program, we received a one-time grant in 2007 from the United Way to support our move and collaboration with several local legal services programs.  In addition, we received a total of $31,000.00 in grants during the fiscal year from the following private foundations:


The Cameron Baird Foundation

$10,000.00


The J.P. Morgan Chase Foundation
  10,000.00


M&T Charitable Foundation – golf
    6,000.00


Evans-Devereux Trust Article ll

    5,000.00









$31,000.00

 
Each year we must ask the local community to support the work we do.  We run both an annual golf tournament and a direct mail drive.  In addition, we use staff to handle all administration, so that all of the funds raised can go back into our program.  As government funding has gotten more scarce, we have had to ask more of our friends.  Without their support we would be unable to accommodate the ever-increasing calls for help.  This year private donations and fundraising totaled $53,175.00.

We would like to thank the following individual donors who supported us in 2007.  The list reflects donations received during the 2007 calendar year.  We apologize if we neglected to include anyone.  Please call Karen Nicolson at 853-3087 if we need to make any corrections.
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Volunteers and Donations
LSED draws volunteer law students and attorneys, who provide invaluable additional services to our clients and the community at large.  This year we continued our relationship with the SUNY at Buffalo School of Law to run a clinic program through our office.  The students in this program earn class credit for working on LSED files.  They are supervised, at no cost to the agency, by Professor Anthony Szczygiel.  As a result, we received 175 hours of free law student services in 2007.
Publications and Presentations

Thousands of seniors and their families heard about our services this year through the media.  We were interviewed on radio, newspapers and television several times this year about Medicare Part D, Social Security, predatory lending, and tax foreclosure issues. Our staff is in demand as lecturers and, during this past year, we spoke to  26 separate groups.   In addition, this year we again partnered with Volunteer Lawyers Project to train volunteer attorneys on the issue of city tax foreclosure process.  Our staff provided the materials and presentations to private bar attorneys who agreed to take cases pro bono, thereby increasing the numbers of clients who were able to get legal assistance and avoid losing their homes.  This year, we started our Elder Abuse Training Project, supported by a grant from the United Stated Department of Justice Office on Violence against Women.    Our office, along with our partners helped produce the booklet “Abuse & Exploration of the Elderly: Potential Legal Remedies.”  Finally, this year, we partnered with the New York State Bar Association’s Elder Law Section to start free Elder Law Clinics utilizing our staff and probono attorneys from Erie County.   It is our goal to conduct 3-4 per year in various senior centers throughout Erie County.
  Finally, our staff members have taken leadership roles in the aging community.  This year staff members have served on the Board of Directors of the Erie County Bar Foundation and the Western New York Law Center, served on the board of HOME (Housing Opportunities Made Equal), served on the Multidisciplinary Council on Elder Abuse Steering Committee, served on the Mayor’s Anti-Flipping Task Force, Kenmore Mercy Ethics Committee and as the Medical Society of the County of Erie’s liaison with the Bar Association.
INDIVIDUAL CONTRACTStc "Individual Contracts"
Erie Countytc "Erie County"
Our largest contract, both in terms of the number of clients served and the level of funding, is the contract we have with the Erie County Department of Senior Services   New clients either call our office directly, or are referred by caseworkers from the department.  We visit clients in the community whenever necessary and work closely with the Department of Senior Services to set case priorities that will target the most economically and socially disadvantaged seniors.  In 2004 we sent out an ambitious survey to ascertain the current legal needs of older persons in our community.  As a result, we changed our priorities to ensure that we use our limited resources most efficiently and where we are most needed.  In 2007, we started working with Bill Graham from the New York State Office for the Aging, and a coalition of Aging advocates on a statewide legal needs survey for older New Yorkers.
We received a referral on behalf of a 90-year-old client.  She lived on SSI, but due to a series of medical problems and dementia, was unable to manage her finances.  As a result, her resources went slightly over the $2,000 resource level and remained over the limit for a full year.  Individuals on SSI can have no more than $2,000 in resources.  Even one dollar over that amount results in an overpayment of SSI for each month  The family was shocked to learn that due to a small amount of “excess” resources she had a $5,680 overpayment to repay out of her monthly SSI check.

We represented her at an administrative hearing and had her overpayment waived due to her age and poor health.
An 85-year-old woman contacted us because she had been informed by Social Security that she could no longer handle her affairs. Her checks would be sent to her daughter as a representative payee.  Her right to her own income had been terminated without a court proceeding or any type of hearing by Social Security.  She was distraught because she did not want her daughter making decisions for her and wanted to remain in her home.  We contacted her physician who wrote a letter supporting her ability to manage her affairs.  After speaking with the physician and Social Security, our client re-gained her right to manage her own income.  

A 64-year-old disabled woman called our office because she was paying a spenddown of $210 on Medicaid out of her income of $1,000.  She had private health insurance coverage from her previous employer and had been told by Medicaid to drop it.  Our staff paralegal determined that she should keep her private health coverage due to her pre-existing condition, drop Medicaid and pick up coverage through the Medicare Savings Program.  She dropped her Medicaid coverage and saved a net of $146 per month. 

Mrs. K. had had radiation treatments for advanced throat cancer, which destroyed her salivary glands and narrowed her esophagus.  Subsequent to the treatment, her teeth began rotting and falling apart in chunks sufficient to create a choking hazard.  Her doctor referred her to an oral surgeon who removed all her teeth.  The insurance company denied based on the dental exclusion and the ALJ granted coverage.  However, the insurance company refused to pay the surgeon, claiming it had a stay pending appeal to the Appeals Council.  We intervened and obtained payment, the Appeals Council reversed the ALJ, and we filed a complaint in Federal Court on behalf of Mrs. K.  Finding that the extraction of the teeth was part of a medical procedure, the Federal Judge, granted coverage for our client.
 SEQ CHAPTER \h \r 1Relatives’ Rights Project
Through a contract with the Erie County Department of Senior Services with pass through funds from Title III-E of the Older Americans Act, we offer legal representation and advice to older caregivers in the areas of custody, guardianship, adoption and public benefits.   This year our project staff helped 72 families.  Although the main focus of this project involves advocacy in Family Court to obtain custody of minor children, we pride ourselves on advocating for our clients in all areas that impact these “new” families. 
Our client was a 69-year-old maternal grandmother who sought custody of her young grandson.  The mother of the child had a history of drug abuse and was unable to participate in the child’s life.  The father also had a history of drug use, but was in a drug rehabilitation program and working hard to become a better parent.  During this time, the maternal grandmother sought our help, so that the child would not be placed in the foster care system.  We helped our client obtain full custody of the child.  Meanwhile, the father eventually became drug free.  The maternal grandmother and father worked together for the best interest of the child and eventually the court awarded custody to the father, with our client’s consent.  She continues her relationship with her grandson through regular visits and phone calls.
 SEQ CHAPTER \h \r 1Protective Services

 SEQ CHAPTER \h \r 1LSED handles a limited number of highly labor-intensive protective services cases when appointed by the Court as guardian. LSED’s services as guardian are typically in situations where intervention is sought by a hospital for an indigent patient who may not be capable of giving informed consent, or in cases of elder abuse.
LSED sometimes has discovered financial abuse of the elderly client in the form of misappropriation of funds by acquaintances, or by family members.  In these cases, we have attempted to trace an often-difficult trail, and to recover as much of the estate as possible.  In all these cases, we are often the only advocates for individuals who are poor, sick and often forgotten.  Partial funding is provided by a grant from the Evans-Deveuax Memorial Trust.

We received a call from a nursing home regarding a 57-year-old female, estranged from family and friends due to 
excessive alcohol use.  She was removed from her home by the local 
police after several complaints from neighbors about suspected 
abuse.  Numerous attempts to use community services failed due to 
client's non-compliance.  Last year an alleged perpetrator was 
arrested and she was hospitalized.  She was then transferred 
to a Skilled Nursing Facility and diagnosed with Korsakov's 
dementia.  However, she was highly functioning and not appropriate for nursing home care.  Our agency was appointed Successor Guardian.   We had her re-evaluated and transferred to an assisted living facility.  We have control of finances, and have cleaned out her house, which was full of debris and is currently on the market.  In addition we were able to complete the process for SSD which was retroactive over 2 years allowing her Medicare benefits.   She is flourishing in her current location.  She is well groomed, healthy, participates in all activities and helps with the other residents, which makes her happy.  Most importantly, she is safe.     
                                          Cattaraugus County

We continued our partnership with the Cattaraugus County Department of the Aging in 2007.  Staff attorney, Bill Berry, made monthly visits to the county in order to visit clients, conduct intake, and appear in court.
Mrs. G., a deaf client, who was in financial difficulty because she couldn’t manage finances and was consistently taken advantage of.  She indicated that she wanted someone to help her, but also wanted them to be accountable.  We petitioned for a voluntary guardianship in State Supreme Court and, with the client’s consent, got a sympathetic relative appointed to manage her finances.
Mrs. W.  SEQ CHAPTER \h \r 1 spent several months in a nursing home on Medicaid and then returned home.  She was concerned because she had a Medicaid lien on her home and had not been able to obtain a release of lien.  We obtained the Release of Lien from the County Social Services attorney, to the great relief of the client.
Mr. B was convinced by a financial adviser to switch annuities.  He failed to complete proper tax forms creating a non-taxable roll-over, costing him approximately $30,000.00 in taxes and penalties.  We submitted a complaint on his behalf to the State Insurance Department, which found favorably for him and is in the process of making him whole.
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We contracted again this year with the Chautauqua County Office for the Aging.  Staff paralegal, Brenda Symans, conducts intake at two locations in buildings occupied by the Office for the Aging.   This cooperative arrangement permits LSED to provide more direct service hours at a lower cost, eliminating travel time and fostering a close day-to-day working relationship with the County. 
This year we closed 64 cases in Chautauqua County.  We dealt with a variety of issues including: debtor/creditor matters, evictions, landlord disputes, Social Security, SSI, mortgage foreclosure and Medicaid.  We also provided several trainings on a variety of topics including: Health Care Proxies, Living Wills, Powers of Attorney and an overview of the services we offer to seniors in the county.
A 73-year-old man was institutionalized by his youngest son against his wishes.  The nursing home refused to allow other family members to visit him and refused to allow him to return home.  The matter was litigated and we represented the gentleman in State Supreme Court.  With his consent, two other children were appointed as his guardians.  In addition, the judge ordered the facility to allow any visitors he wished.  The Order also gave our client the opportunity to return home with the assistance of a caregiver.  The youngest son now has no control over the person or property of our client.     

Housing

Since 1982 LSED has handled housing law problems for residents of the City of Buffalo age sixty and over.  Our Housing Law for the Elderly Program, unlike our programs funded with Older Americans Act monies, does have an income eligibility standard.  LSED assists qualified clients with the following issues: problems with tenants (including eviction and collection of rent), compliance with building and health codes, defense of evictions, and representation of clients in Housing Court, property tax foreclosure, foreclosures due to water arrears and defense of evictions.

Four years ago, we started a project to combat predatory lending in Erie County.  Predatory Lending is generally defined as abusive or illegal lending practices, or loan terms that are used to strip home equity from homeowners and make loans unaffordable.  The practice ultimately leads to foreclosure, homelessness and the destruction of urban neighborhoods.  Hand in hand with these efforts is our involvement in the Mayor’s Anti-Flipping Task Force.  Flipping is the practice of buying real estate cheap and then turning it around and selling it for an inflated price.  Purchasers often do not make repairs and the neglected homes contribute to the deterioration of neighborhood.  Despite funding decreases to this project over the past few years, we have been able to continue this important work with the help of the JP Morgan Chase Foundation.  
Mrs. M., a severely disabled woman, was being evicted from her home.  She had suffered a stroke and was wheelchair bound and oxygen dependent.  When we visited her, we discovered that her apartment was not wheelchair accessible and she could not use her oxygen because she needed space heaters to heat the apartment.  As we defended her in the eviction, our social worker worked with her to find a handicapped accessible apartment.  We were able to buy her enough time with her previous landlord to allow for a transition to a more appropriate apartment that met her needs. 
D., a low income single mother with six children, had a foreclosure sale scheduled in two weeks.  She had no idea where she would find an apartment large enough to accommodate her family on her income and she worried her family would become homeless.  Her attorney would no longer help her, as she had no funds to pay for his services.  We filed a bankruptcy on her behalf and the foreclosure sale has been halted.  She has remained current in her bankruptcy payments and she and her family continue to live in her home.
A 75-year-old married woman discovered that her home had been sold at the City Tax Foreclosure.  Her husband, who handled the finances for the two of them, had fallen into depression due to ill health and the onset of dementia.  Although the wife borrowed $500 to pay the city arrears, she did not pay off the entire amount and the house was sold to a third party for less than $1,000.
We contacted the individual who bid on the house and he agreed not to object to our Order to Show Cause if we could get his $6,000 bid returned from the City.  We filed the Order to Show Cause to rescind the sale, the City agreed to refund the bid to the third party and we negotiated a payment plan with the city on the tax arrears.  The property was returned to our clients and they remain in the home.
Genesee County

            For several years we have contracted with the Genesee County Department of Social Services to help maximize the federal Medicare benefits available to county residents on Medicaid.   Last year, we started a new relationship with the Genesee County Office for the Aging.  In response to the chaos surrounding the implementation of the new Medicare Part D prescription drug coverage, the Office for the Aging contacted our office to provide assistance to their seniors.  With the assistance of Tony Szczygiel we did a series of presentations to caseworkers, seniors, pharmacists and other medical personnel. 

Niagara County



         We have a contract with the Niagara County Department of Social Services to handle Medicare claims for Medicaid recipients.  In the process, we obtain needed federal Medicare coverage for our clients and save the county scarce Medicaid dollars.   Referrals come directly from the Department.  Seniors with other civil legal services problems are referred back to the Niagara County Office for the Aging for assistance.

Client is wheelchair bound paraplegic who has several diagnoses including muscle wasting disease which has caused her to lose the use of her lower body; therefore, she has significant personal care needs.  She lives with her elderly mother, her 21-year old daughter and 3-year old grandson.  Family provides care as they can in light of the fact that the mother is elderly with health problems of her own and daughter is working and caring for her young son.  The CHHA initially put in an HHA twice a week.  Through our advocacy efforts we were able to increase to five days a week Monday – Friday.  
                                           Allegany County

We receive referrals directly from the Allegany Office for the Aging and consult with social workers from that office on legal issues that impact the elderly.  Our goal is to maximize limited available resources, while at the same time providing high quality legal services to both the seniors and staff in Allegany County.

 SEQ CHAPTER \h \r 1We filed suit in Allegany County Supreme Court against a Medicare supplement policy for over $36,000 in denied payments for 178 days of nursing home care at a local nursing home subsequent to Medicare exhaustion.  Although private health insurance contracts often provide nursing home coverage, many companies deny other Medicare exhaustion at day 101.  We settled the case in late 2007 and the insurance company was forced to provide nursing home coverage as promised in their policy.
Seneca Nation of Indians


This year, we represented clients on both the Cattaraugus and Allegany Indian Reservations.  Common issues addressed during 2006 for the members of the Nation involved, Social Security, SSI, consumer, health care proxies and estate matters.  Our attorney, Beata Banas, met with clients at the Offices for the Aging on both the reservations, as well as in the homes of our clients.  In addition to direct representation, our “Lawyer of the Month” program at the Cattaraugus Reservation provides free, brief advice to many seniors during the lunch hour at the senior center.

                                                                 New York State

        Since 1994, LSED has received a line item in the New York State Budget.  In 2006 that line item was $7,507.00.   In addition, LSED has been the recipient of local initiative funding from both the Western New York Assembly Majority delegation ($15,000.00) and the Western New York Senate Majority delegation (25,000.00).  Funding from New York State has provided general support and expanded the services we are able to provide to our clients.   State funding is vital to our program, particularly since allocations to the counties from the Older Americans Act, our main source of funding, have not increased in several years.  Without state funding, we would have to cut staff to respond to rising costs, helping fewer clients every year. 

Client suffered from diabetic neuropathy (nerve pain from diabetes) and was in constant pain which made it impossible for her to sleep at night.  Her doctor prescribed Lyrica, but it was rejected by her Medicare Part D Plan as being too expensive.  However, the client could not use the drug the insurance company wanted her to try, due to her allergies.  We discovered that the drug was covered on the drug formulary but for a different treatment.  We appealed the decision and got her the treatment that her doctor prescribed.
                                                               IOLA

LSED is a charter member of the Interest on Lawyer Account Fund, a program dedicated to providing funds for civil legal services programs and programs for the improvement of the administration of justice.  The IOLA funds are used to support our entire program; with particular emphasis on the poor minority communities we serve.  IOLA funds have enabled us to steadily increase our services to the Latino and African-American communities over the years.  In 2007, 43% of our clients identified themselves as not Caucasian.  In 1999, only 26% of our clients self-identified as non-white.  Our Hispanic Outreach Program, as well as our outreach efforts into the African-American community, is supported entirely by our grant from the IOLA Fund.

Pooled Trust

In 2004 our office collaborated with People Inc. and Key Bank to start the first local Pooled Supplemental Needs Trust.  Unlike our programs funded by the Older Americans Act, our trust is not restricted to those age sixty and older.  Our supplemental needs trust allows family members to enhance the quality of life of their loved ones with disabilities, without causing a loss of the public benefits that the disabled person relies upon to survive.  Beneficiaries pool their money together to take advantage of better investment opportunities.  The trustees keep a separate sub-account for each trust beneficiary, and any money remaining in the trust at the death of the beneficiary is put into a fund to provide assistance to other disabled trust beneficiaries who have depleted their accounts.  Trust money can be used to purchase most items beyond necessary food and shelter, including such things as purchasing a wheelchair van, paying for a vacation, or obtaining additional medical care not covered by public benefits.
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Although we have accomplished much this past year, more needs to be done.  All of the counties which we serve have elderly populations that are greater than the National Average, and we can expect the numbers to increase as the baby boomers move into retirement.   As this trend continues, it is imperative that adequate funding is provided to ensure access to our justice system for all  people, regardless of income.
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